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SETTING UP YOUR COMPUTER

We recommend that you do this at your earliest convenience, preferably at least a few days before your first
session. This may take a while on a dialup link, so please allow sufficient time before the first session.

Below are the steps that you will need to follow:

1 Ensure that you are at the computer on which you will attend your live webinar session and that it is connected to
the Internet.

1 Ensure that you have a headset or microphone and speakers to take full advantage of the audio capabilities
during the session.

1 Ensure that you are an administrator on your computer and can install software. If you are unsure, please contact
your system administrator.

Step One: Configure & Verify the system requirements
To pre-configure a workstation or laptop, access
https://blackboard.secure.force.com/btbb_publichome?dfprod=Collaborate

(this will bringyoutot h e 06 Be hBlackiboatdiwebpage)and c | i c Kirst TimelUseorwd 6i nstruct i
(Figure.1).

Behind the

Blackboard Home  Self Service  Community Resources  Suppart

Welcome. How can we help you?

. . What's
Self Service 4 Community Resources & _
Sobe itwith documentation and Solve it with colleagues and View Senic
tools. community.
Best Practices knowiledge Base Askthe MYFs Fartners
Tram.lng Community Programs Blackboar
Wehinars & Events - Upcomin
Customer
Sep 30, 201
) Blackhoar
® Support Chet with Agent > | My Cases > | Callls >
| L . Conferenc
et us help yvou solve it.
Y Infrastruct
Flease enter a relevant kesword or brief description ofyour issue to search the Knowledoge Base for a Impact #0(
zolution. Ifyou are unable to find a salution in the Knowledge Base, please click the "Create a Caze” Sep 30, 201

hutton below to open your Collaborate support case.

Figure. 1
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Click on Blackboard Collaborate Web Conferencing (Figure. 2).

=] I a Ckbo ard Home Self Service Community Resources Support

Blackboard Collaborate - First Time Users

Date Published: Jan 21 2016
Category:Product: First_Time_Users First_Timer_Users First_Time_Usersy First_Time_Usersyw First_Time_wwsers First_Tivme_Users First_Tim
wersion: Collaborate Article Ho.: 0000370739

Product: Collaborate - Web Conferencing

Document Type: Guick Reference

Document Details:

First Time Users:

“iesy information for first time users for Blackboard Collaborate Web Conferencing, Blackboard Enterprize Instart Mezsaging, Blackboard Collabo
Session Administration System (545, Publish and  Plan:

Blackboard Collaborate:
Collaborate with the Ultra experience
= Zyztem Reguirements
- cearn more about the Unra Sogrerience
Collaborate Original experience

Cothank wnur Svatem Rece s onts

Figure. 2

Verify the systemrequire ment s by c¢clicking on O0system requirements fo
Conferencingd ( Fi)gure. 3

1d the

=
Blackboard Home  Self Senice s Suppor

Web Conferencing Original Experience - First Time Users

Date Published: Jan 25,2016 CategonywProduct First_Time_Users; VersionWeb_Conferencing Article Ho.: 000037153

Product: Collaborate - Wieb Conferencing
Document Type: Administrator Documentation

Document Summans

Document Details: This article contains the necessary information far anyane interested in using the Blackhoard Collahaorate welk
First time user with Blackboard Collaborate Weh Conferencing
izet started by completing the steps outlined below:

STEP 1 - Check System Reguirements
Make sure that vour system is compatible with Web Caonferencing. Please verify vour system reguirements:

Systerm requirements for Blackhoard Caollabarate Web Caonferencing
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Figure. 3
Check that your system is compatible with Web Conferencing. (Figure. 4).

Blackboard e SeRSenice esaurces  Suppon

Web Conferencing - System Requirements for Blackboard Collaborate Web Conferencing = :g;
12.6

Date Published: Mar 10,2016 Categon: Product First_Time_LUsers, VersionWebh_Conferencing Article Mo 000037328

Product: Collaborate -Web Conferencing

Client Technology:

Blackboard Collaborate Web Conferencing System Requirements

Balow please find the supported Oparating Systems, supported Internet Browsers, and recommended systam specifications for using Blackboard Collaborate web
conferencing 12.6.

DEFIMITIOMNS OF TERME

Certified: ully tested and supported.
Compatible: partially tested and supporied
Provisional. untested bul supporsd
Unsupported; impossible or not supported

Mote: Laterversions of a browser or operaling system labeled Compalible or Cerdified are provisionally supponted by Blackboard Callaborale Support unless
otheryise noted

Blackboard Collaborate Web Conferencing

Intermet Internet Initernat Irtermet Ricrosof Firefox (Lalest Chrome (Stakile
Explorer & Explorer 9 Explorer 10 Explorer 11 Edge Stahle Release) Channel)

Figure. 4

STEP TWO: Installing Blackboard Collaborate Launcher

Once you have confirmed that your system is compatible, use the provided Configuration Room ( Figure. 5) to
test your connection, download the launcher and configure your audio. V12.6 Configuration Room (AU-SAS)

Blackboard o

Web Conferencing Original Experience - First Time Users a -,Jg

Date Published: Jan 28,2016 CategonsProductFirst_Time_Users; VersioniWeb_Conferencing Article Mo.: 000037153
Product: Collzhorale - Web Conferancing

Docurment Type: Administrator Documentation

DoCument Sumimans

Document Details: This aticle containg the necessary infarmation for anyone interested in using the Blackboard Collaborate web confersncing
First time user with Blackboard Collaborate Web Conferencing
Gat stared by completing the steps outhned below:

STEP 1 - Check System Requirements
Make sure that your system is compatible with Web Conferencing. Please venfy your system requirernents:

System requiremnents for Blackboard Collaborate Web Conferencing

STEP 2 — Configure your systern
Wye provide a Configuration Room that you can use 1o test your connection, sellings, and configure your audio. This step is optional and is infended for
sessions hosted on Blackboard Collaborate servers, To test your configuration for sessions hosted at your organization's site please contact your

Adrmisiraior,

Y126 Configuration Roorm (CA:-SAS)
12,6 Configuration Roorm (US-5A5)

WSSt

e T T sl
W12 B Configuration Room (ALU-SA5
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https://au-sas.bbcollab.com/m.jnlp?sid=zzsupp&password=M.D4EFAAD9AD3169BA81468C4F3141C9&username=Test

Figure. 5

Blackboard Collaborate will now prompt you to download the Blackboard Collaborate Launcher installer

Select your operating system (Windows or Mac) from the drop-down menu and click Download.

Blackboard

CO" I d bO rate. Suppart

Get started with the Blackboard Collaborate Launcher

The Blackboard Collaborate Launcher makes joining sessions and playing recardings simple and reliable. Learh more about the launcher.

Download the launcher

IWindDws 'l

Mac
Download »
Already installed the launcher? Launch Blackboard Collaborate now.

E2001-2015 Blackboard Inc. and its subsidiary companies. All rights reserved. (au-zas.bbeollab.com)
Terms of Use | Privacy Policy | Rules of Conduct | Cookie Policy

Installing the Launcher on Windows

Once the download has finished run the Blackboard Collaborate Setup Wizard. Different browsers will handle
this differently and the behaviour of each browser may vary depending on how you configured your browser
settings.

A FEirefox prompts you to save the Windows installer BlackboardCollaborateLauncher-Win.msi. Save the file.

The default save location is your browser's Downloads library. Open the Downloads library and, when the
download is complete, open the file to run the Blackboard Collaborate setup wizard.

You have chosen to open:

ﬁ! BlackboardCollaborateLauncher-Win.msi

which is: Windows Installer Package (40.8 ME)

from: https://na-downloads.elluminate.com

Would you like to save this file?

A Chrome prompts you to save the Windows installer BlackboardCollaborateLauncher-Win.msi. Save the file.
The default save location is your Downloads folder. In the bottom left corner of your browser window, Chrome
shows you the progress of the download. When the download is complete, click on the downloaded file to run
the Blackboard Collaborate Setup Wizard.

ﬁ' BlackboardCeollzbor....msi T

A Internet Explorer prompts you to Run or Save the Windows installer BlackboardCollaborateLauncher-
Win.msi. Click Run to run the Blackboard Collaborate Setup Wizard.
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Do you want to run or save BlackboardCollaborateLauncher-Win.msi (40.2 ME) from na-downloads.elluminate.com? Run Save | ™ Cancel X

Click Next to run the setup wizard.

Welcome to the Blackboard
Collaborate Launcher Setup
Wizard

The Setup Wizard will allow you to change the way
Blackboard Collaborate Launcher features are installed on
your computer or even to remove Blackboard Collaborate
Launcher from your computer. Click "Mext” to continue or
"Cancel” to exit the Setup Wizard.

The setup wizard will install the Windows launcher and adds it to the Start menu.
(Note: Windows 8 or later users can find the launcher on the Start page in Metro view.)

When you have completed running the Blackboard Collaborate Setup Wizard, return to the Downloading Installer page in
your browser and click doind

Downloading Installer

When the installer is finished downloading, complete the following steps:

1. Run the installer.

2. Click Join to launch your session.

Join 3

Need help with this?

Installing the Launcher on Mac

When the installer zip file BlackboardCollaborateLauncher-Mac.zip is fully downloaded, unzip the file to install
the launcher.

A Safari automatically unzips the file and installs the launcher. No further action is required.

A In Firefox and Chrome, open the .zip file in your Downloads folder to unzip and install the launcher.

Your browser may ask you which application to use to open the .zip file. If so, select the Archive Utility
(in System/Library/CoreServices).
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By default, the launcher will reside in the Downloads folder. (When you open your session
or recording .collab file, you are given the option to move the launcher to your Applications folder.)

Now that the launcher is installed, return to the Downloading Installer page in your
browser and click the @doindbutton.

Downloading Installer

When the installer is finished downloading, complete the following steps:

1. Unzip the download.

2. Click Join to launch your session.

Join

Need help with this?

STEP THREE: Testing & Configuring Blackboard Collaborate

Testing & Configuring Blackboard Collaborate on Windows

After you click @oinéon the Downloading Installer page your .collab file is downloaded.
It is named one of the following, depending on the type of session: meeting.collab, course.collab or dropin.collab.

Open the .collab file:

A FEirefox asks you what to do with the .collab file. Select Open with and then Blackboard
Collaborate Launcher from the drop-down menu. (If there is no drop-down menu, click
Choose and open your Downloads folder to select Blackboard Collaborate Launcher.)

You have chosen to open:

meeting.collab
which is: Blackboard Collaborate Session

from: https://sas.elluminate.com

What should Firefox do with this file?

Blackboard Collaborate Launcher (default)

(") Save File

Do this automatically for files like this from now on.

Settings can be changed using the Applications tab in Firefox's Options,

QK Cancel
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A Internet Explorer asks you what to do with the .collab file. Click Open or, if you want to reuse the file later,

select Save and open.

Do you want to open or save meeting.collab from sas.elluminate.com? Open Save | T Cancel o

A Chrome presents you with the file at the bottom of your browser window. Click on the file name.

meeting (3).collab v

(If you want future session files to open automatically, select Always open files of this type from the menu and then
double-click the file name.)

Open
Always open files of this type

Show in folder

Cancel

meeting (4).collab Ij

Your session will now open and you will be logged in to the Configuration Session.

) Blackboard Collaborate
| File Edit View Tools Window Help

¥ AUDIO & VIDEO

&

X
e e 5O

¥ PARTICIPANTS -8

8 Test2
le)(s)lo](=]

MAIN ROOM (2 \

g Test L
2 Test 2

Welcome to the
Blackboard Collaborate
Configuration Room

1. Configure your audio
Frem the Toois menu, cick Audio = Audic Setup Wizard,., and fellow e directicrs

Z w M) R NVDEO - RAMO!
Sanbe STp Wiew § o —l
2. Setyour connaction speed

PC £dit - Praferercas - Session = Conraciion
Ma:: Blackboard Collatorate = Preferences - Session < Connection

3. You have all of the necessary software 10 partcipate in your Blackboard Collaborate
web conferencing session. For additional assistance, please review our On-Demand
Learning Center:

RPN B SRR GAE COM PO CO L DO MM SerVIces/ Dn-Demand-L eaming CenterVied Conferenting. 240X

v CHAT -5 Close this session as your web conference will not be held here.

» You joired the Main Room. { 11138 AM ) - ol
o 3 7 To join your web cenference, folow the mslructions provided to you by your organization.

| - Your chat permission & off) hawever, you may If you do not have this information, please contact your host organization,

send chat messages 1o modarators. ( 11538 AM ) -

Blackboard collaborate” D
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Please follow the directions displayed on the Whiteboard.
When the directions have been completed, choose O6Exito f

Testing & Configuring Blackboard Collaborate on Mac

After you click 6Joiné on the Downloading Installer page
It is named one of the following, depending on the type of session: meeting.collab, course.collab or dropin.collab.

Open the .collab file:

A Firefox asks you what to do with the .collab file. Select Open with and then Blackboard Collaborate Launcher

from the drop-down menu. (If there is no drop-down menu, click &hoosebdand open your Downloads folder to
select Blackboard Collaborate Launcher.)

e 00 Opening meeting.collab

You have chosen to open:

. meeting.collab

which is: collab File
from: https://sas.elluminate.com

What should Firefox do with this file?

{»)Open with| Blackboard Collaborate Launcher =

'._:_.' Save File

| | Do this automatically for files like this from now on.

| Cancel I[ OK ]

A With Safari, open your Downloads folder and then open the .collab file.

A Chrome presents you with the file at the bottom of your browser window. Click on the file name.
©  meeting (1).collab s

If you want future session files to open automatically, select ®lways open files of
this typedfrom the menu and then double-click the file name.

Open
Always Open Files of This Type

Show in Finder

= meeting {1).collab l Cance

EIT_eLearning_BladkoardCollaborate_Instructiony6 Last Edited March 2016



You will be prompted to open the launcher

application downloaded from the Internet.

/'\-% “Blackboard Collaborate Launcher" is an
Are you sure you want to open it?

Firefox downloaded this file today at 3:04 PM.

£2) | Cancel | | Open |

You are prompted to move the launcher to the Applications folder. This is not necessary but doing so will
help keep your Downloads folder uncluttered.

Move to Applications folder?

> The Blackboard Collaborate™ Launcher can be moved to the
Applications folder if you like. This will keep your Downloads
folder uncluttered.

[ ] Do not show this message again

| Do Not Move | [ Move to Applications Folder ]

A Security Warning dialog asks if you want to run this application. Click &Runa

1 8.0.0 Security Warning

Do you want to run this application?

Name: Blackboard Collaborate

! : Publisher: Blackboard Collaborate

Location: https://.../classroom-applaunch.jar
This application will run with unrestricted access which may put your

computer and personal information at risk. Run this application only if you
trust the publisher.

|| Do not show this again for apps from the publisher and location above

w More Information | Run | | Cancel |
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Your session will now open and you will be logged in to the Configuration Session.

Welcome to the >
/4

Blackboard Collaborate
Configuration Room

1. Configure your audio
Frem the Yool menu, cick Audio = Audic Setup Wizard,., and fellow e directicrs

Z v NN A VDEO M0
Barbe SThep Wiew 6 brmun
2. Setyour connaction speed

MAIN ROOM (2 ‘

g Test o
a Test 2

PC £dit - Praferercas = Session = Conneciion
Ma:: Blackboard Collatorate = Preferences - Session - Connection

. You have all of the necessary software 1o partcipate in your Blackboard Collaborate
web conferencing session. For additional assistance, please review our On-Demand
Learning Center:

FHPLTH N B SR GRS COM PSR COlabor i Serviced/ On-Demand-L 9< < 3.0

v CHAT = Close this session as your web conference will not be held here.

» You! joimed the Main Room. { 11:38 AM ) - o
S digssd: ' To join your web cenference, folow the instructions provided to you by your organization.

| - Your chat permission & off) hawever, you may If you do not have this information, please contact your host organization,

send chat messages to medarators, ( 11:33 AM ) -

Blackboard collaborate” D

Please follow the directions displayed on the Whiteboard.
Whent he directions have been completed, choose OExito
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TROUBLESHOOTING

If you are unable to launch Blackboard Collaborate with your .collab file, typically, either your operating
system does not know what application to use to open this file, you have not installed the launcher or there
was a problem when you installed the launcher.

Read the topics below, in order, to troubleshoot your issue.

Confirm the Launcher is Installed
Create a File Association

Clear the Launcher's Java Cache

A 0N PE

Reinstall the Launcher

Note: For helpful articles and FAQs about the launcher, open our Collaborate Knowledge Base and search for
"launcher”.

Link: http://blackboard.force.com/apex/publickbsearch?aType=Knowledge&viewAll=Collaborate

1. Confirm the Launcher is Installed

As afirst time user, when you open the session or recording link in your browser, you are prompted to
download the launcher. The string jwsdetect  in the URL indicates that the launcher detection process has
not yet taken place.

-

LA
Ol
T
—t
(4]
(]

}
T
4]

https://sas.elluminate.com/site/external/jw ting,jnlp

When you click Join, Play or Launch Blackboard Collaborate now, you initiate the launcher detection
process; that is, you are telling the software that you downloaded and installed the launcher. This sets a flag
in your browser, which will bypass the Downloading Installer page next time you play a recording.

Caution: Do not click Join, Play or Launch Blackboard Collaborate now until after you have installed the launcher. If
you do, the detection flag will be set inappropriately.

However, you may encounter the "first time user experience" (may be prompted to download the launcher)
even though you installed it earlier.

You will be treated as a first time user when you open a session or recording link in the following situations:

A You cleared your cache and cookies last time you exited your browser.
A You use secure/private browsing.

A You installed the launcher using one browser but now are launching a session or recording in another
browser.

If you see the string launch in the URL, it means you have already gone through the launcher detection
process. Presuming you actually did install the launcher and have not since uninstalled it, seeing launch in
the URL indicates that the launcher is installed.

B8 https://sas.elluminate.com/site/external/launch/fneeting.jnlp

T
T
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Caution: When sharing a session or recording link with others, do not share links from the address bar of your web
browser. Use the full (unprocessed) URL you used yourself i the one shared with you in an email or on a webpage. If
you share the URL containing the string launch, others will not go through the launcher detection process and, if they
don't already have the launcher, will not be prompted to download it before obtaining the .collab file.

To confirm that the launcher is installed, look for the application on your system:

A On Windows: The Windows launcher is called Win32Launcher.exe. The default installation location is the
following directory:

C:\Users\<username>\AppData\Local\Programs\Blackboard\Blackboard Collaborate Launcher

Alternatively, look for the application Blackboard Collaborate Launcher in the Control Panel, under Programs
and Features, or in the Start menu.

Note: Windows 8 or later users can also find the launcher on the Start page in Metro view.

A On Mac: The Mac launcher is called Blackboard Collaborate Launcher. The default installation location is
your Downloads folder. However, when opening a .collab file, you were given the option to move it to your
Applications folder instead, so check there too.

2. Create a File Association

Your computer may not know what application should be used to open .collab files. Normally, once the launcher is
installed, the file association between it and .collab files is set automatically. However, if for some reason the
association was not made, you can make it either through your operating system or, if a Firefox user, through your
browser.

Operating System

For instructions on making the file association through your operating system, open our Collaborate Knowledge
Base and search for "file associations".

Link: http://blackboard.force.com/apex/publickbsearch?aType=Knowledge&viewAll=Collaborate

FIREFOX

Windows

Create the file association through your Firefox Options.
1. From the Tools menu, select Options and then the Applications tab.
2. For the Content Type Blackboard Collaborate Session, select the Action Use other..

3. Inthe Select Helper Application dialog, select Blackboard Collaborate Launcher.
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http://blackboard.force.com/apex/publickbsearch?aType=Knowledge&viewAll=Collaborate

Options

0 & = PENl o &

General Tabs Content ~ Applications  Privacy  Security Sync Advanced

| Search P|
Content Type *  fAction
@ Adobe Acrobat Forms Document (ap... & Use Adobe Acrobat 9.0 (default) 6

f—j Adobe Acrobat Forms Document (ap... & Use Adobe Acrobat 9.0 (default)
@ Adobe Acrobat XML Data Package File & Use Adobe Acrobat 9.0 (default)
Blackboard Collaborate Session Uze other... W

Blackboard Collaborate Session

application,/%-collaborate-launch-jnlg
Send this item to:

Blackboard Collaborate Launcher
a_’ Firefox

>

MAC
Create the file association through your Firefox Preferences.

1. From the Firefox menu, select Preferences and then the Applications tab.

2. For the Content Type collab file, select the Action Use other...
3. Inthe Select Helper Application dialog, select Blackboard Collaborate Launcher.
000 Applications

‘QSearch
Content Type 4 Action -,
B collab File Use other... ™
= Document (2] Always ask h
Nire loaaea .. SelectHelper Application
L s
Y ircs ——— — : —_ —
@ iTun BIDE | mi || & v || (@& Applications :
6| iTune§ ravoRITES Name Date Modified
< iTune® [ Dropbox @ App Store 11/12/13
@ iTun , & Automator 3/14/12
@ iTun i » Blackboard Collaborate Launcher 3/25/14
2 v &2 Blackboard IM 7/18/12
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3. Clear the Launcher's Java Cache

If the launcher is installed and the file association set correctly but you are still having problems launching
your .collab file, try clearing the launcher's Java cache.

1. Open the launcher application.

2. Open the Advanced tab and click Clear Cache.

Configure network settings Network Settings... ]

Clear your Java cache to resolve some issues ‘ Clear Cache... J

Check for the latest Collaborate Launcher updates | Check for Updates... J

Java Console Settings
Show console Hide console Q@ Do not start console

4. Reinstall the Launcher

If you are still having issues, uninstall and reinstall the launcher.

a. Uninstall Current Installation

Before you reinstall the launcher, uninstall the current instance of the installer as you would any other
application:

A On Windows, open Programs and Features in your Control Panel and uninstall Blackboard
Collaborate Launcher.

A On Mac, open your Downloads folder (or Applications folder if you put the launcher application
there) and drag Blackboard Collaborate Launcher to your Trash.

Mac Note: If you are having difficulty with the launcher installation process, see the Collaborate Knowledge
Base article, Setting Mac OS X File Associations to open Blackboard Collaborate Launcher.zip files.

Link: http://blackboard.force.com/apex/publickbarticleview?id=kA770000000CbGS

b. Install the Launcher following the instructions previously provided in this document
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HOW TO CONTACT BLACKBOARD COLLABORATE
TECHNICAL SUPPORT?

https://blackboard.secure.force.com/btbb publichome

(Available 24 Hours / Day - 7 Days / Week)

Blackboard Collaborate provides different methods in which to contact our Technical Support team,
all of which you may find below. We've listed them in order of preference to ensure a timely and
proper response.

CREATE A CASE

Provides an electronic form that allows you to enter key information about your question

that allows the Technical Support team to provide an appropriate response. It also

allows for immediate routing of your question to the appropriate team responsible for the

_prraSiS
— o tegory you select.

\ CHAT WITH AN AGENT
Provides the ability to chat with a Tier 1 Technical Support Representative for a response

. to your questions.

BLACKBOARD COLLABORATE SUPPORT PHONE NUMBERS

Occasionally you may wish to speak with a Client Support Representative on the phone.
The Technical Support Team is available by different numbers worldwide, depending on

your current location. These numbers are answered by a live agent 24x7x365.

Use the following link to find out the appropriate support number
https://blackboard.secure.force.com/apex/publickbarticleview?id=kA570000000PCje

FOR ANY OTHER QUERIES PLEASE CONTACT YOUR NEAREST EIT OFFICE.

CONTACT DETAILS ARE AVAILABLE ON OUR WEBSITE: www.eit.edu.au
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BLACKBOARD COLLABORATE E MOBILE APPLICATION

Blackboard Collaborate Mobile Web Conferencing is designed for active learners who are
on the go.

**Please note you can NOT view webinar recordings with your device**

**You can only attend the live webinar sessions using the App**

Session attendees can participate in live web conferencing sessions from the following
devices;

Mobile (i0S) Mobile (Android)

Requires iOS 4.3 or later. Requires Android 2.3.3 and up

Compatible with iPhone, iPad and iPad
touch. **Also Available on Kindle Fire HD Tablet

You can download the free app at the following app stores (dependant on your device)

Available on the AMDROID APP ON avalable on
G App Store | P Google play |Rlyle| = il=

Participants using the Blackboard Collaborate Mobile app, will be able to:

AView whiteboard content, including images, presentations and annotations

A View shared applications and desktops

A Communicate with moderators and -waydudic partici p
A Respond t o y e-shbicepollimgruestions | t i pl e

A Raise their virtual hand for questions or comn
A Use emotions to indicate |l aughter, confusion,
A View the names, pol kdnsofothersesgion mesnbess, and emot i
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http://itunes.com/apps/blackboardcollaboratemobile
http://itunes.com/apps/blackboardcollaboratemobile
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BLACKBOARD COLLABORATE E MOBILE APPLICATION
REFERENCE GUIDE

Joining a Mobile Web Conferencing Session:

The first step in joining a Mobile web conferencing session is to visit the appropriate App
Store and download the application.

Once the app is installed on your device, the application icon will appear.
1. To start the web conferencing session:

1 Tap the app to open.
1 You may receive a security message, similar to the one shown below.

T Please make sure you click O6Accept 6.

jatong AU = 949 am

Participant Agreement

Blackboard collaborate”
Mobile

Notice and Consent

By using this application, | agree
to the Collaborate Participant
Agreement which includes my
consent to the storage of personal
information in connection with
providing the service. More
information on the collection and
use of this information is available
at the Blackboard Privacy Center.
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2. Copy the webinar room link from your Moodle course page and paste that link into the
0Bl ackboard Coll aborate Session URLOG area.

eeeed vodafone AU = 9:49 am

eseed vodafone AU = 9:63 am

— Copy the Webinar —

Moodle course page

) )
Blackboard collaborate?  and paste here Blackboard collaborate”
Mobile Mobile

Blackboard Collaborate Session URL: Blackboard Collaborate Session URL:
[ : (https://sas.elluminate.oom/site/extern. Wi
Entor your name: Enter your naRes
ll

Join Session

Enter your fullname

here. QIWIEIRITIYIULI JOIP

**This information A SDFGHUJIKL

isimportantasitis
how the coordinator

will correctly e ZIX|CIVIB|NIM

identify youwhen

marking attendance 428 @ { space

X |

3. Enter your full name.

This information is very important as it is how the course coordinator will correctly identify you
when marking attendance.
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Understanding the Mobile Layout

Room Options Participants List

Talk

General Physics (PHY 312)
Content Area

Lecture |l

“Motion in one dimension”

Prof. Rick Tobias
Answer Poll
Emoticons

Stepped Away Raise Your Hand

Trent Gillaspie: 4:16 PM
We will get started here in just a second.

Donald: 4:16 PM
Sure we can begin

Chatbox —6 | w ‘




Understanding the Tablet Layout

Room Options Recline Mode (Fullszrean)

Moderators

Talk F‘ l Travis K.
Position

Parbcpants

&
\u” Steve (you)

Participant List

Joe
Frame of reference - defines a starting point for the motion

Content Area

Chatbox
u:;d Peesng Enrydoly, wheoee 1 ColiaoaL
Stepped Away Raise Your Hand
Emoticons Answer Poll




The Participant List

On atablet, the Participants List will be displayed by default and is only hidden when the
Content area is expanded into full screen.
On the phone, the Participants List is hidden by default.

To open the Participants List:

A Tap them icon to open and close the list.

Understanding the List:

A Tammy has her hand raised.
A Stacy is using an emoticon.

A Bobby has stepped away from
the session.



